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VIVEK COLLEGE, BIJNOR

Grievance Application Form

(To be filled by the complainant)

Name of Complainant gi\%& \ j%amea)@\r\ﬂ : Qﬂ Lﬂ /1-_

Class / Designation {4 » Lorn T

Department FPJ“ calion Contact No.-- 8941984747

E- mail

Complaint Description --- OU Laihili }1(/ @j Block hogn
s olise -,Lo m/mHmehl

Lun.. _Q/ CZ/J e rlascorpey

N

Undertaking

I hereby declare that the information given above by me is true and accurate.
Further, I understand that disciplinary action can be taken against me if the above

allegations are foynd incorrect or malicious. .
g e /szg@_/ &

Signature of the Complainant

(
Date- S [”\ N

For Office Use Only

Type (S) of Grievance:

(A) General Grievance [+] & | Q\ \\) y\)é(

(B) Academic Grievance [ ]
(C) Financial Grievance [ ]



VIVEK COLLEGE, BIJNOR

Grievance Application Form

(To be filled by the complainant)

Name of complainant ------ K %Q\-T-——Dmm-ﬂ ___R_QZ:L"{\L
Class / Designation B:6H I‘L\: N S S NN
Department LAWK Contact No.-.ﬂ.é.lﬁ._"_LS__S_&Z b .

E- mail

_______ nymgen.inadeng ol daten
Complaint Descrlptlonul [)\_5,1\_ ?-mlq % C%

__________

Undertaking ‘

I hereby declare that the information given above by me is true and accurate.
Further, I understand that disciplinary action can be taken against me if the above
allegations are found incorrect or malicious.

Slgn re of the Comg‘ﬁlﬂnt

Date - & q }

For Office Use Only

Type (S) of Grievance: ol ‘) . 5
(A) General Grievance [‘{ ‘{K \\”%{ g ‘L(, :
(B) Academic Grievance [ ] ( Qk

(C) Financial Grievance [ ] Q_p%"‘



VIVEK COLLEGE, BIJNOR

Grievance Application Form

(To be filled by the complainant)

Name of complainant - ~huhom (QO-A}D}J
i

Class / Designation Rc A L4

Department - B c. A De !’H Contact No.

E- mail & S
Complamt Descnptlon ----R@pﬁﬁi’J—-M CZQZG_).’K). e
_____ Lt plle  seape bt Beg dn e .00 )

b mjt.f__-m---émm badl, Y
dﬁ _Loqiidirad mf?’L ZI;PZ%@ oY hx lehn..

Undertaking

I hereby declare that the information given above by me is true and accurate.
Further, I understand that disciplinary action can be taken against me if the above
allegations are found incorrect or malicious.

S@Mm Wm\

Date - o\'E’

For Office Use Only
Type (S) of Grievance:

(A) General Grievance T
(B) Academic Grievance [ ]
(C) Financial Grievance [ ]
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NOTICE FOR GRIVANCE REDRESSAL MEETING
VIVEK COLLEGE, BIJNOR

T S N, S0t R Date : 20.05.2016

All the members of Grievance Redressal Committee are requested to attend
the meeting at 12:30 pm on 23/05/2016 room No-2 discuss the following agenda.

Agenda

1. Discussion on complaint received from student, Complaint Box.
[ 3
9.

Copy to;

1.Hon’ble Chairman , for the kind information
2 Pricipal, College of Education/Management
3.Co-ordinator IQAC

4. Office file

5.Committee members

Signatufre
Co-ordinator

(G.R.C. Committee)



Grievance Redressal Committee, Vivek College Bijnor

Notice
WEL......conosmsisoves G Date 08/03/2016

All the members of Grievance Redressal Committee are requested to
attend a meeting at 11:30am on 10/03/2016 (ground floor , room 5) to discuss
the following agenda.

Agenda

1. Improper working of water cooler.
2. No visibility at black board due to sunlight .

Copy to;

1.Hon’ble Chairman , Vivek College Bijnor
2.Pricipal, College of Education, Bijnor
3.Co-ordinator IQAC

4. Office file

5.Committee members

\ b
igratyre

Co-ordinator

(GRC, Vivek College Bijnor)



MINUTES

A meeting of students by Grievance Redressal Committee was held today
i.e.- 10/03/2016 started at 11:30am on ground floor in Room no. 5.

The following members were pése i

s Dr. Pushpei Joshi —
e Mrs. Nidhi Shukla

e Mr. Harjeet Singh J//SI.%
The meeting started by taking the agenda into consideration one by one.
Case 1- Rozina , Damini & Kajal , BBA Ist, Vivek College of Education
Nature of Grievance- Improper working of water cooler.

This application received from College of Education on 29/02/16 was persued
by the committee.

After a discussion with Top mgmt, tin shed has been provided for the waiting
of bus outside the college.

Case 2- Rohit, Riya & Sameeksha , B.Com Ist, Vivek College of Education
Nature of Grievance- No visibility at black board due to sunlight.

This application received from College of Education on 05/03/16 was persued
by the committee.

After a discussion with Principal the direction of blackboard has been changed.



GRIEVANCE REDRESSAL COMMITTEE
VIVEK COLLEGE, BIJNOR
MINUTES

The Meeting of studens Grievance Redressal committee of Vivek

College Bijnor was held today i.e,23/5/16 at 12.30 p:m in Room No -2
under the chairmanship of Dr. Pushpa Joshi.

The following members were Present.......

> Dr. Pushpa Joshi ~ Qu\,‘%ﬁ\‘a\\"

> Mrs.Nidhi Shukla
» Mr.Harjeet Singh J'ly'?/

After initial welcome remarks, the agenda of Grievance redressal

committee were taken for consideration one by one.
Case no: 1-Shubham Rastogi,B.C.A (Ist sem)
Nature of Grievance- Lack in maintenance service

Application received from Shubham Rastogi dated 23/05/2016was
persued by committee,committee decided to give written instructions to
maintainenance department of college to keep all the toilets clean and
follow effective.Mechanism such as keeping verified written record,so
that maintenance of basic amenities such as,toilet,drinking water etc.

remain perfectly intact,



Case no: 2-Student of B.T.C (IInd sem)
Nature of Grievance-Maintenance

Student of B.T.C (IInd sem) demanded to change dustbin of their

classroom,committee decided to change the dustbin immediately.
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